) RLP DARQW 6«P LODUH% & ROFKLQI Ve & RQI «UHOFHV




(' ,72

(QVHPEOH IRUPRQV OHV DFWHXUV GX FKDQJHPHQW

‘DOYXPRQGHFOHWQH QVLR QRPBMNDX [T XQIRXVY LV ROQN L J HEHWR O X W L |
LQQRY D®MEHN\F LV KRQNLHMEHW Q JD JH PIHRQUW/WHY R XWR\HJO X0 JH QW
FR OO D E RQD Y K&K WLTHHHAW V H @ W XRERD V WO PO SHR VKHAMVQ M KBXD R W U T
«SRTXH

, O¢DSS GRBEHE H' RWROHI D WK D T& KF L VERDT S IR NN D TXGIWH U D F
FRP SS\(HR XM D P B W&/DVE MR/R P H F\B ¥ X B IR U P D WU R\ 8 XRWH QH/OYORHX V
SH U PGHVH Q | RURFRIP S « W HEHLID\D (Y RWQW W LIDYW/FK AR B 15 R VOIMED V H \
VROLGHV GH YRWUH ELODQ

*X LG «SDIEHWWR B Y L FQ\RORR QR Q ® M D W D ORHIQ¥R XLR YOF FR P S DAID®IV
YRV PLVVLRQV DFWXHOOHV HW YRXV SU«SDUHU DX[ G«ILV TX

BHRUPRYPH QLG H D Q GIHMAR QVRORBEH WG RQ GHIUB X L V VEOYRSH R M H )
HWRQWYRWHUQIDJHFRQWSRRWRFRQF LW RXHQR XWR X KDDWKHX B U
PDQGDW H[FHSWLRQQHO RX SU«SDUHU VHUHLQHPHQW O¢DYH

/¢DSSUHQWLVVDJH QH V¢DUU-WH MDPDLV HW YRWUH UJOH C
1RWDPE L WM R YRV | UGHIR U P D VBLUFDQWLHTQXHDVI H Bl @\8 B 8 WY«REH V R L Q
& KD TWH « P D W& WHRIQ CBRMUK S R XAV W IEGWRNR/Q F WHL\R R X1R YO\ GeH U
WUDQVIRUPHU YRV LG«HV HQ DFWLRQV FRQFU2aWHYV

S9RWUH HQJDJHPHQW HVW QRWUH LQVSLUDWLRQ

(QVHPEOH FRQVWUXLVRQV XQ DYHQLU GXUDEOH LQFOXVLI |

%RQQH OHFWXUH HW ¢ WU2V ELHQWIW GDQV QRV IRUPDWLRQC

[ DHMAD-$57 <
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) RUP DARQVSRXUGBY «XV

) RUP DARQ\E«HDBY GSDIMP HW
6«P LUH/

& ROFKKLQIV

& RQA«WHHV

7 DAVBENLQDORP HOW

=RRP \XKUGIFRP SWM«X
4 XL\RP P HV QRXV"

w W W W W W W w w

128635(1216/(3%5,48¢/ <$85%$81 $9%$17 (781
$35S6352; ,0%$ 3857(1%,5¢(




1 RV YRV SIRRRY SOV GXCH FHQEICH CH
IRPDIRY/ ¢ GARYUW AR/ R ADERIXH

LQAIID

A QRXV DRV FKRAL GH P HAH HD OP [2UH QR

SRIEP P H/®V SOV DEBAV SRXU HO
JUDQEY\NP DITXHY/

&UH YRVIRWP DARQVE @ FOUM
BN~ RXYHOQOORHHADGP LQWADARQ SXEQTXH

7 UDQMARQ «FREI LTXHHAGYHBSSHP HAGXUED!
B < RP P XQIRQCHGX
B 5 0RO DH GVAVR HYY

) LQDQPHYSXE@NXH/HA) HXRQ EXGJ QELH

' LI MIDDARQ HACRXYHTBW WK QRE LHV

0 REDDWVS«EDI RILTXHVGHQRVIRWP DARQV

$ SSROMWRUITXHY P NAVHQ SIDATXH TX] MX[ CHLT GV WDYDOSDUI URXSHY
QRVIRUP DARQV\RQMRAM/ QT XHVHNQM PR/

( @V SHXYHQW-WH \XLYLHY HD IRWP DVFRPA RX LQAVIGKHD HD SWAHDMDRX HD
QWBQALHD H NRXUQHRX HQ \RILKH GX OXQA_DX AP DQFKH




N 7WQRPH @ JRXYHIDTFH HV @ IQWDIRD
SEIXHGHGP OQ

' DOV XQ FROM\M GH P X\BINRD \FADB! «RFP LTXH HWV
WKERRIDH XH JRYHDIH HIEH HV X
D LQUADARD SXEIIXH P RAHQMVH \RQAPKEQIABY SRXU
UHDYHUBY/ G LV CRMHY

1 RVIRP DR/ \RMRGBH/ SRAUYRXY | RAQUGY RAMY
FRIUIV GV/FRP SAMIHYFRY FAKGH YIMRQ DAJLTXHDLQ
GH BQRFU YRWH LP STRVDX \HQ G/ LOMPANRY VGV
\MUMRLLBY

4 XHIAXWKUNRXKDMWE®! P DI LOHJHOVHP EGI SRXUQRWH YLABA "

2 U JD QL VM KERX UGHRU P D W LMD S W\ | O HEF RR@ D ERR DWU B B V
¢ OD VRUWLH XQH U«SRQVH HW XQ OLYUDEOH ¢ OD GLV?

3URJUDPPH
B 4XHOOMYU«VHQWRBWLL\RREOAE D ¥ L G&RHKQS U R F KPIDLED W

m 4XHOOH HVW QRWUH YLVLRQ FRPPXQH "

m 4XHO HVW OH GLDJQRVWLF " 1RV IRUFHV HW IDLEOH\

B 1RWWGBKIEU«DS\RXAU J«Q«UDWLRQRVG«HVBULRULVLE
IDLVDELOLW« DFFHSWDELOLW« ILQDQFHV HQ YXH

M 1RWUH SURMHW

2EMHFWLIV

@ $VVRAHWHVSRQVOEHQVBREO XYY H3SH U P HB/M/UHQ &SWW
O¢C«ODERUDWLRQ GX FRQWHQX GX SURFKDLQ SURMH)
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* «UHJBVVAXYDARQVGHFRQ WV

/HWH O DMWQWROQM HIDAG P L Q L V R D WEIORQHHEA. W R SHHQXWY H\YVIRIX U F |
GHRQIODWYUkE\H XY AQ¥E HYX S WXWHMY HD U HBE HIHV WMIRLQD |
SHXW U«WDEOLU OD FRPPXQLFDWLRQ HW UHQIRUFHU OI

URJUDPPH

IRWLRQV J«Q«UDOHV VXU OH FRQIOLW

/IH FRQIOLVGIDXOVHIROOHFWLYLW «

6RUWLU GX FRQIOLW

$P«OLRUHU VHV SURSUHV TXDOLW«V UHODWLRQQHOG

2EMHFWLIV

@ &RPSUHQ®ERR IDRXL HM¥Q/RUWHER VLW LRYQHMHWL I «UHQ
D F W HXHODVMF R O O H FRVLYWH OVRGHSRRP S « W HEHFIR\D O D E RHVB W L F
FRQFHUWDWLRQ

=$1 «@ERHNDWAMDAIIH

&HWNMRH P D V8 HRI@G M LHX{RPSUHQEUMM IBXE$L HWE «O D BRUH
VWUDW«JLH IRQFL2UH QRWDPPHQW HQ PLOLHX UXUDO

URJUDPPH

&RPSUHQGUH OH =$1 DFFXHLO HW LQWURGXFWLRQ DX
/JHV HQMHX[ GX =$1 ¢ O KRUL]RQ

BWUDW«JLHV IRQFL2UHV HW GRFXPHQWV G XUEDQLVP
$SSOLTXHU OH =%$1

'LVFXVVLRQ HW «FKDQJH G H[S«ULHQFHV VXU OHV WU

2EMHFWLIV

@ &RPSUHQGUH OHV HQMHX[ GX =$1 HW «ODERUHU XQH
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' «RQURER] LH HABUYHMRQ GHVFRQI QWG LOWUW

&R Q Q DOWMH 004\ DHOW &/J O H P H G \VYLLI X HBYHLD G B QPVD Q G D MQTVXLH
G LG HQOHML\HTKHYDKQ F R XHNSW L P R G®LEWB D Q GEMP« O XOQ ¢ H V'
MDPDLV WURS WDUG SRXU VH IRUPHU RX VH PHWWUH ¢

SURJUDPPH

m 2EOLJDWLRQV O«JDOHV HW U«JOHPHQWDLUHYV
M 3U«YHQWLRQ GHVY DWWHLQWHY ¢ OD SURELW«
M 5LVTXHV HW FRQWUTOHYV

2EMHFWLIV

@ OLHXFRQQDOWWBOHQY LIXBED MWDGGRIQPDQGBHMWUFHIRY L

GLIT«UMRW®IHY V'V TXHIVDEKQ F R XN\KWL FALHRAM W K RSERHY LU H M
ULVTXHYV




) RPH  YRXVSRXUXQDYHQUGKIED
" DRV XQ PRI HQ SBICH \WEQIRIP DARQ @ WBQANRD
FRBILTXH FAG GYHBSSHP FOAGAUIED \RQADX F XUGY/
HW] GHGPOOQ 4 XHYRAV\RH «X FRIERDMURX
[FAKU X FKOQIHPHQV AV \KP DDA/ RIVQN GY/
RSSRWQW XQTXH SRAUDIUFARFS\WP HQAHD | DAKUGH
@ SDPMHAGY J«QAUDIRY/ I XM/

& ROWAXLLH XQ S@Q FOP DASRXU\RQ WLLIVRLLH

1RXMQW GROTMB H U Q& PUIB/XYPHD Q GMW U « FDP SDBREV W UXTLW. S
PXQLFLSROWHQJBXHWVID@®D QAR Q UR I H3W U | R U PHDD X W ISXU
O¢H[LJHQFH G¢«FR UHVSRQVDELOLW«

URJUDPPH

3U «VHQ W BVONRDR MAH ¥ Q « U D VAR RN WOMXHNE XF D GUHILV O [
U«JOHPHQWDLUH IUDQO®DLY HXURS«HQ HW LQWHUQD
BWUDW«JLH GH U«VLOLHQFH FOLPDWLTXH DGDSWDW
30DQLILED @ERGEEHXREPLQ LV WRIGMULGIGYLWHQ X Y UBI¢ X Q
GLDORJXH FLWR\HQ UHYLVLW«

2EMHFWLIV

«<WDEOLU XQH VWUDW«JLH ¥FOLPDW| HW SODQLILHU

/ D) UNTXHGX &@P DV

/HFKDQJHP B8 QRMD WIS R E GRR 6 OFHFERSLO PIDHLVE VHYF RW HP B O
FRPSEDW¢HQVEPMBRIS X ONWKHQRWVE MVHP B WE HMFRPSUH QL
FH G«IL HQVHPEOH TXH QRXV DSSRUWHURQV GHV U«SR
& H YW HIOGHDUS WD L 8 B H QFSRUWAF L HHABAH ¢ D S S UR S X MBH@V« U2 JO H P |
FOLPDWLTXH SHUPHW DX[ SDUWLFLSDQWYV G¢«FKDQJHU

$SWHGHKD QLBOEHWHV TXH XYWL P KERWWIR SRXGFRS O «PBEW
K SRXU DJLU FRQFU2WHPHQW DX VHLQ GH YRWUH FROC



| DWDQMWRQ «FRBRILTXH GHVSDURGVDX] DRWVGX TXRWELHD

'RQ Q HBHR/X WS.ROXED V BHXIQ H V LIRD@ EOXOMM W U D &/R B DR S W L R ¢
V R DK@ RO O H FWRLYWEW @HUSRD L VWLHTRWM R R EMODHBASWD U D G L J
H@ R Q VW UOQAMD QDM D IQH/ YCH ROMD DLHS \B GTKKH« IOKQ@ D I A @/IVF D V
FLWR\HQV G«FOLQDLVRQ FRQFU2WH

SURJUDPPH

/¢DGK«VLRQ GHV DJHQWY DX[ D[HV «FRORJLTXHV G¢X
XQ SURMHW WUDQVYHUVDO "

/¢LPSOLFDWLRQ GHV FLWR\HQV FRPPHQW SDVVHU G
LQLWLDWLYHY GH G«PRFUDWLH LPSOLFDWLYH "

8QH G«FOLQDLVRQ WK«PDWLTXH ¢ DGDSWHU VXLYDQ
DSU2V GLDJQRVWLF HQ DPRQW OH EasWLPHQWDLUH |
SXEOLTXH OD YLH DVVRELDWLYH™

2EMHFWLIV

)DYRUOUIBDIG K GHIRIGI QDMYS U R MHFWR O RIJLUXGQ@MR OBHBSOLFD!
FLWR\HQQH DGDSWHU OHV SURMHWY DX[ VS«FLILFLW

& ROFHYRLWXOQH WWADWI LH G DMERPAWY WY GXICEGH

& HWRWBPDWH R BHW YXROIPUH L O GFHRPWBH « K HOHMORM@B XJ « YHO R S S H|
«FRQRPWHHJ IGVX R DEDIBH Y H O RBFAHAUT WHRIER Q F HY WH BAM/ Q)

XY U¥HQ MW U DGV WAV WADHFWWULLYWVIORWS DUERMD VH Q W IEFRR@\R P LT R FLVD O
HW HQYLURQQHPHQWDOHYV

SURJUDPPH

,(QWURGXFWLRQ DX G«YHORSSHPHQW «FRQRPLTXH WH
$QDO\WH GHVY HQMHX[ HW DWRXWV GX WHUULWRLUH
/IHYLHUV HW RXWLOV SRXU UHQIRUFHU O¢DWWUDFWLY
&RQFHSWLRQ G¢XQH VWUDW«JLH G¢DWWUDFWLYLW« V
OLVH HQ RHXYUH HW VXLYL GH OD VWUDW«JLH

2EMHFWLIV

$FTX« WHWRP S « W HXRPHENR Q F H HRR HW VHIQHX Y UM Q W W U D W « .
G¢DWWUDFWLYLW« WHUULWRULDOH GXUDEOH



N 0 DWW @MWHDARP P XQRDNR)HQVBATXUOX

' DQVXQP RGHR> @QRUP DIRQ ALIX®I¢ JUDQGH YIMXH
@ FRP P XQFDIRY HXNKQ GYLHULQENSHOTEB! SRAUATEIL
XQ @HQ GHARQ LDIHDYHF GVAVR H)Y/ YDBRIMUYRYCRIRY/
FARRWWUYRV SRV

1 RVIRP DARY/ YRV RIBQAGY \ADAJLLY DEBMY GY/
RAMY SUDMTXHY FAG/ \MKQTXHY QR SRAUIDUWH GH
YRUH FRP P XQEDIRD XQ Y INIEBI DRI/ @ HIFH GH

YRVIRRRY/

5 « XWUGH SUNVHY GH SDLRGY SHIFXWWY

'LVFRRBE®DQLIHV\EPRAIREXHY D X JXU@WH B QNG W QRPEWA. FLS
F«O«EUDBWIDRIQDVBRFIP XQLF B\ @ROWG LRXG D @HM VHDRELD X[
SUHQGUH OD SDUROH SHXW SUHQGUH GH PXOWLSOHV IR

SURJUDPPH

m 8WLOLVHU OH VWRU\ WHOOLQJ SRXU FDSWHU VRQ D>
®m 'LIl«<UHQFLHU OH VWUHVYV GX WUDF SRXU SRXYRLU P|
m «<YDOXHU VHV FDSDFLW«V SRXU RS«UHU XQH FRPPXQ
m 9LVXDOLVHU VHV LOWHUYHQWLRQV SRXU VH SU«SDU

2EMHFWLI

@ OD°WUQMWHIF KQ GHXHBM H D U RIQEX E GIREXID L BHE L V F FEXOXW
SHUFXWDQWYV
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* «UHJBVMAXDARQVGHHRI\H

/DYLE ¢ XBDRIO OH FWNMY O W@ P XHD W ESIQ MOWB\O X SOXMM PEY QU DY LW
PD LM VW FHV 8B BASS H « S SIRHWD Y B k D DLIADAF K « BIGW5 DYH U X QH
WHPSV SU«FLHX]

SURJUDPPH
B GHQWLILHU OHV GLII«UHQWYV W\SHV GH FULVHYV

B $QWLFLSHU

m '«\WHUPLQHU OHV UHVSRQVDELOLW«V
B *«UHU O¢DSU2V FULVH

2EMHFWLI

@ 5«DJLU HIILFDFHPHQW ORUV GH VLWXDWLRQV VHQVLE

0 «@DWDIQIQJ  GQYUHNRQ P HWDIH¢ @ SUHXH
3DUFH TXH SDUOHU DX[ P«GLDV VH Q¢LPSURYLVH SDV L

URJUDPPH

7TUDYDLOOHU VRQ VXSSRUW

6¢CLOQWHUURJHU VXU VHV FDSDFLW«V HW VHV SUDWLT
3UKDUHU XQH FRQI«UHQFH GH SUHVVH HW PD°WULVH
6DYR U«SRQGUH DX[ TXHVWLRQV J-QDQWHYV HW «YLYV
%LHQ BWKHS8 LPSRVHU VRQ PHVVDJH HW HQYR\HU VRC

2EMHFWLI

@ $SSULYRLVHU OHV FRGHV GX PHGLD WUDLQLQJ SRXU
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/ iXWIADARQ GHVUMDX] \RALDX[ GDQVGDPWRQ SXEMTXH

&RPSUHQGUH OHV HQMHX[ HW RSSRUWXQLW«V GHV U«V
FRP S « W HOQFFHW VIRUDHX/W L OHIVIHRD F HPHIQW D G GHOH P Q G D!
DSSUHQ&HOW XBD HWRPPXQLFBELRQH DQLAEURIHV VLR
UHVSRQVDEOH

3URJUDPPH

B QWURGXFWLRQ DX[ U«VHDX[ VRFLDX][

m /HVY DYDQWDJHV HW OHV ULVTXHV GHV U«VHDX[ VRF
LOWHUDFWLRQ JHVWLRQ GH FULVH

m $VSHFWV MXULGLTXHV HW «WKLTXHYV

m %YRQQHV SUDWLTXHV HW VWUDW«JLHYVY GH FRPPXQLF
VWRU\WHOOLQJ HQJDJHPHQW SHUVRQQDOLVDWLRC

m «<WXGH GH FDV HW UHWRXUV G¢H[S«ULHQFH G¢«OXV

2EMHFWLI

@ $GRSWHU VD SURSUH VWUDW«JLH GH FRPPXQLFDWL
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' DV XQ FROM \M R> @ SWMASDARD AVR HOOH X

SOV TXH NIP D HIXEQIATD! XQH UHDIRD GH TXDDAY HOH
«QV HVAR H)/ FRQUMYH ®1 \RFBI GXQH JRXYHIDGH
HI LFEFH FAGILMP H & WWHUXQ GDBRIXH RYHWERAMI BV
DKM MVUSRIBH D BARQ/ GV AR H)V \ROAVGY/
Gd LV DXRITOVP DVARP S H/¢ WBYHU

1 RV IRP DARY/ YRXV CFRP SDIQQAVDYHE G/ P QKRGY/
QR GV RAMY FRFIIV FAXQH DESURAKH SUDIYH
SRAUBRNXQH DR GH AR LDFHFAGH SR LP LW DYHF
YRVFRA\R HY/

@EAH DYDOWI DLEMWM SOOI XH \XELU

/DYLE¢XBDRO OH FHWNMY OWS B XHD W ESIQ MM\O X SOXMM PBYQV D Y L\
PDLVE VO FHV 8BS H « S SRMWUD Y R k D DLADAF K « BIGWHS DYH U X QH
WHPSV SU«FLHX]

SURJUDPPH

E WRIRIQ V F HNEIWF\V\GHOHN M« Y R O XHAE R QUBR E R W L, BXHNAR O X W |
P<«W«RURORJLTXHV ULVTXHV HW RSSRUWXQLW«V S|
&RPSUH B GURP S UHQEBHIR M R X/\WMIRMY H U U G WRRLQMK T X H
GHFHU«YROXWRBQM FBGMWRER@G L V& HRY Q D YOIRDOY HFODOUHIG W

PDQRHXYUH SDU GHV U«DIIHFWDWLRQV PRGLILFDW
6D Y RIHW WQXY UFHHMK D Q JOIRENHP D Q L HLSHS U R SFUILG@ H QRGHRJLL\HHL
H@®RHXYWHYRRBPXQLDXS GNVL W R \FHRONL O L \GHVLHR@WAH V
«OXV VXU FHV QRXYHDX[ SDUDGLJPHV

2EMHFWLIV

©)

&RP SUHQEMY RO XMHRQR ORWRTFLKMWP RKBY RRLQW LG H 8
RS SR UWDOY HW XWH B R S X ®EWE HO ¢ D W W G BIFRVE N U WRADR RU
« Y LVW HAD Q JB WXPBIX Y CFLIRAS U « K HIWS R« K HEHM« R @ O XML |
FRXUV




/ iX\DITHUDX F - XUGHVSURSRVMROV SROWTXHYHAGHDPARQV
WRKQLTXHV

8QSURJUDFRME D OXRKDLEN D QANE\R DXEH V RGIQW P HO/MH Q HRW V
DLGDQWYV HW DQWLFLSHU OHV HQMHX[ WHFKQRORJLTXH

SURJUDPPH

m OD°WULMRQGDPHQWOMAQ RKDELWDQ®WD O3 X3R UWREWR
«FRQR P GTXRIN D E L WIDRQGND\OA 0/ & VR-XIWKHF REOMNER Q Q « MR O X W |
VRFLRORJLTXH HWF

B /HVIDPLOWWWXMW@IDQMWW SUHPLMEXSDURIDH DQV
DFFRPSDJQERGIBWUHQWFGUREKRGROH VEFE QRDWE LR Q F
FRPPXQDXW« «GXFDWLYH

B /HWHQ IHRWNDUW G DY H Q @/HIW V RKHD B H UGMID X W R B IRVPHCH
PRXYHPHQW GHV UHWUDLW«V DFWLIV DFFRPSDJQHF

2EMHFWLIV

@ &R QQ DD WHIE « F LWHIDE L VHIIQ&NR O X & &« RRMJ D S K/ IDTYHRHN
TXISHQ VOIRWE L WsHMWWYYS KBS WX B XEOSRXYBLU«UHQFL
FH TXH SHQVHQW OHV KDELWDQWV GH FH TXH YRWH

6DYRLULCFROWIMRQ DPARQ SROWTXH  FKDQU HUGVFRGHVGH\RQ
H SUHXRQ

SHWWRUBPDWLE&W UD QV MRKY HUH\B\RDIRDO RUHDVAHWILFRRPS UHQ G
OHEWV RAHDKWHWY °WOHRMAD QLERPHNF S BW KIDH DRW P B8 DU O
HW DXWKHQWLTXH

SURJUDPPH

m EWUH OXFLGH VXU VHV UHVVRUWYV LQWLPHV G«FR

m &RPSUHQGUH FH TXL FRPSWH YUDLPHQW GDQV XQ «
FRPSULV HW U«S«W«

m 9«ULILHU TXH O¢$XWUH YRXV D FRPSULV P«FDQLVP
FRQWUDGLFWHXU RX OH PDOYHLOODQW
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2EMHFWLIV

@ &RPSUHQEH@®XRXMWV MY D L PHIRVWG/R Q QHRIX /HAK D Q EHV
OLE«UHU YRV FDSDFLW«V
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" IDRIXHAMR HQ  1DUHIDAH ¢ XQ FROWDERMXU

'HOC«FKDQGHYLELOGNKRAQBEREQO IHIFE B V VIIOM\R Q VE € OFVRDXV
DSSUH®@G R WRWHP D WMARXQ\G D SWKILFXRYOY RALQE L D O R $XM W«
RSWLPLV« GDQV XQ FRQWH[WH GLIILFLOH

URJUDPPH

B &RPSUHQGUH FKDFXQ SRXU PLHX[ V¢EDGDSWHU

/IHV QRXYHDX[ HQMHX[ GH OD G«PRFUDWLH SDUWLFL
588RQGUH DX[ FLWR\HQV DX TXRWLGLHQ

)DLUH OD SURPRWLRQ GH O¢DFWLRQ PXQLFLSDOH V
SROLWLTXHYV

2EMHFWLIV

@ 6¢DGDBWEREXY HO@BNQEHWLWR\ARFSUHQ@GHUVRQQDC
J«Q«UBHEKDF PG SU«KHQGHH F VoK R A K DVY BOFIF L W REHD@ V
WRXWHV VHV IRUPHV

EHOMELOMDARQ ¢ Q<FRX\WM DPWYH

& HW R/BIP D WIQRGSDIQFRDE KR I HV V LRORIEMMH F K QH WX MAX F H
SRXH Q G HIMH Q F RG M/ WU R M« IOB W W U Bl MY UYWH\F L © DAMIRYGHH Q W
V XQ « F FEOFWH W F G MV H U FS.B B W B RO/« O LRRRRP X Q L FIDWHLFR ¢
OHV FLWR\HQV

URJUDPPH

B '«ILQLWLRQ O¢DPELWLRQ GH O¢«FRXWH DFWLYH
/HV SRUWHV GH OD SHUFHSWLRQ

/HV LQJU«GLHQWY GH O¢«FRXWH DFWLYH

IHV FO«V OD WHFKQLTXH GH O¢«FRXWH DFWLYH
([HUFLFH GH SU«VHQFH ¢« «FRXWH VLOHQFLHXVH

2EMHFWLIV

@ $P«OLROHIMH QFR GWWHRV L PR BV AN UL G/HURDX W HGY«H H O ROSD6 H L
SU«VHQFH HW O¢«FRXWH VLOHQFLHXVH




« 0 DMWY OV GH® ILQDFH SEINHHVH @
JRIXNRQ | LD UH

' DV XQ FRON W GH FRORDIQM EXGIARILY HVGH
UHFKHIKH GHILFERW @ [LCDGFH SXEINXH HAMD JHXRD
ILCDRUH VRQADX F XU G/ WNGRQIEDAV G/« HV
G/ LAY SEIEV %HD I BV WIXRUHY ROIP MU
OV GSQF/ FVSDQILHI GV LOMXNKEP HON \RQNVGY
HOVI \DAILTXHY SRXUGI GYHBSSHP HONGY/\MUMRLLY/
HAD\DNTRNRQ GVAVR H)/

1 RVIRP DR/ YRV SR WOQAGY RAMY S DDA GV
P QKRGY/UIRUKEY IAKQH YR VADAILTXHSRXUXCH

JARQILQDCHEUASHUR P DOMANEQSIHQM

< @CERWIHNRQ %XG HASUP W

&HWWH IRUPDWLRQ D XQH SDUWLH WK«RULTXH PDLV VXL
DXURQW GHV U«SRQVHV SUDJPDWLTXHV HW DGDSW«HV ¢

SURJUDPPH

67,21 %3' *<«<793%,5

MW $YRLU OHV RXWLOV SRXU «"WDEOLU XQ GLDIJQRVWLF
M 3U«SDUHU OH EXGJHW SULPLWLI
W *«UHU OD FRPPXQLFDWLRQ ILQDQFL2UH
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2EMHFWLIV

@ 6DYRDWEREXG IHARP P XQRDHWAOHHB WKR QW UDBDX GQYWHNWD L U F
HWm®LU OD FRQQDLVVDQFH GHV «WDSHV FO«V GH OD
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0 HMH HQ STFH XOQH WD LH I LODQA2 LH

&HWWRHPDWRREQVHIQHMFDQLERBY«WOBURVSHEQDR YRV UH
OHV OHYLHUV SRXU PD°WULVHU OHV G«SHQVHV HW RSW

URJUDPPH

m /HVY P«FDQLVPHV EXGJ«WDLUHV

/ID SURVSHFWLYH EXGJ«WDLUH

/IHV OHYLHUV G¢DFWLRQ OD PDLWULVH GHV G«SHQ"
/IHV SULQFLSDX[ UDWLRV HW LQGLFDWHXUYV

2EMHFWLIV

@ &RPSUHQGMH QARRHD PH QWDH V WERGJ « V¥ R P@H QH\D H
IGHQWLILHU HW PHWWUH HQ XYUH XQH VWUDW«JLH
IRQFWLRQQHPHQW HW RSWLPLVHU OHV UHFHWWHYV

& RQODWHHAP PWNHJBV 1 LODQFHVGH\D FRP P XQH SRXU®H
SURFKDLQ P DQGEDW

)DP L O L DBHWYBEIW HORE\U L Q FG. KE ID VWY P\« F D Q L @ REHXG JFHRWP P X QD O
DIL@&HF H % H U P HX\QMWH O OFFRPLBHU « K HHOWH \RVIE IR\) Q D QOFRHAVIHE MW
LQGLVSHQVDEOH F¢HVW FH TXH SHUPHWWUD FHWWH I

SURJUDPPH

&RPSUHQGUH OHV EDVHV GH OD JHVWLRQ ILQDQFL?I
«<YDOXHU OD VLWXDWLRQ ILQDQFL2UH DFWXHOOH
3U«SDUHU OH EXGJHW GX PDQGDW

2SWLPLVHU OHV UHVVRXUFHV PD°WULVHU OHV G«SH
30DQLILFDWLRQ ILQDQFL2UH ¢ ORQJ WHUPH
&RPPXQLFDWLRQ HW WUDQVSDUHQFH ILQDQFL2UH

2EMHFWLIV
@ «<ODERUHU XQH VWUDW«JLH EXGJ«WDLUH SRXU OH P
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) LODQPHUVHVSLRMIW

&HWWUHPDWRKHUP HOMVWWIIDX FVREFU R M IRWM S R @XM L WG H W V
DS S EH®WR MMAY M. P LYYRMK D QE& HIVQ D Q F W REDE/D ° W UQ M QABHHV
VXEYHQWLRQQHPHQWY DGDSW«HV ¢ OHXUV VS«FLILFLV

m 7URXYHU GHV ILQDQFHPHQWY SRXU PRQWHU GHV S

W 6DYRLU FDUDFW«ULVHU XQ SURMHW SRXU OXL SHUTF
SURMHWYV

W '«"WHUPLQHU OHV SODIRQGY GH VXEYHQWLRQQHPHC

2EMHFWLIV

@ 6WUXFW®SURMHM F D F HPGHOMAHYR X U B HN QD Q F HIPW Q\

RSWLPLVHU OHV VXEYHQWLRQV

) ROQGCP HMX[ GHVP DURK «VSXEQFVHANIHSROVCELDW GHY «XXV

/HWDUF B X¥ OLFQQYG L VS HIDVROEROW VR Q@RHI BR Q &/H F @& RO K
H QV DT « O3X¢ HFQ Q Q DNMAR KDS RIS DWIO D LB Y S DS DBIR V V L H
PRQW«V SDU O¢DGPLQLVWUDWLRQ

3URJUDPPH

W ODUFK«V SXEOLFV OHV IRQGDPHQWDX]|
m /RL $6%$3
m /HVY FRQWHQWLHX[ DGPLQLVWUDWLIV

2EMHFWLIV

@ &RQQDOWWMD BN Q FG& EHR P P D (BXHE O LITQUW « DUBIU | « UH Q
V H XHL\® MU R F « GRIHW/F KDSS U « K B © B YA IEW MRIQJ FFOE © L F
SURF«GXUH DGDSW«H HW J«UHU OH ULVTXH GH FRC
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3 USDUHJHNLODQRHUYRVSURMWP XQLALSDX]

/HW D U JEHNVG J « WSTH.UWRHHAY YWFRGDVO H FOMIL QIDVERANSLUNR N R @ ¥E O X V

H@BOXOLPLWHEY I I« UHQWMYSRAY VI EY HQ WLR@BE W /DO HV
SDUWLF GSIBWW\RPEHF WN KR Q R P LHNOM VA E R Q @SH H QHBQ H

FRPSWH SRXU ERXFOHU XQ SURMHW

SURJUDPPH

m /H SURFHVVXV G«FLVLRQQHO SDVVHU GX SURMHW ¢
&RPS«WHQFHYV HW VXEYHQWLRQV

OLVH HQ SHUVSHFWLYH M¢DL XQ SURMHW ¢ TXHOO|
4X¢CHVW FH TXH OH P«F«QDW "

/IHV RXWLOV GX P«F«QDW

2EMHFWLIV

@ '«ILQDUYW D S XU R DOWE KW L € OH « DOLVRWHRQQ B MU
FRPS«WIBBGEHM«U F R Q/GI N FIATLFY EMNS D FALWR X WGEHIGUR M H W
PXQLFLSRJQ DO WK « UHLQW Y F HB HIRW\R RGH HVIHQ FH V
G«P\WWLILHU OHV UJOHV GX P«F«QDW HW VDYRLU O«




SHRQY O WRMRY) QPUIXH DHF @
QJMUDDNR HABY QRYHBV\MKRBILLY
"DV OXQ PRIH HQ RRIQM «ROURY) @
QJMIDDIRY HVEGERINRY G/ QRXYHIBY WKGRBILEY
\WDQJRP HQAVSIR ROGP HQMBY SIDITXHY SXEITXHY HW
UGV ( Q VIRNTXX RX DRAKU SXEIF QAW R/
RAMY @/ YRWH TXRIGHD FIXVXQH RSSRWQW GH
P RGO\ GV \HYEY GEP « TR QHILFERW HVCH
BQRIHUDSK LP IWDH GVAR H)/
1 RVIRP DR/ YRXV CFFRP SDIQHOASRXUP DABMHURH/
LQGRYDIRQY HARD | ILUH XQ GYHUGHWBQYRIP DIRQ DX
\HYFHGHYRVP DINRY/

| OWATD HOFH$ UAILFALHTB  GDQU HURX RSSRUMQLAY

& HW WUBIP D WR FS®! U FG-HIR PLSH Q 8 WHX W LOMWR M Y FADHORIGQR 3 RIX/U
DP « O L&RNWW U YIL RFHMV R W RI@/Q W « JIHNQS\HIRM® H P H B VADHL @ W V/ -
OHXU PLVH HQ XYUH

URJUDPPH

[(&+12/2*,

W $SSU«KHQGHU OHV QRXYHOOHV WHFKQRORJLHYV

m 6DYRLU VH VHUYLU GH FHV QRXYHOOHV WHFKQRORJ
YLV ¢ YLV GHV FLWR\HQV

W &RQQD°WUH OD U«JOHPHQWDWLRQ

2EMHFWLIV
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(@ &RPSUHQGWRIX Y VDIDFHWQ R @ R/.LIGELMAFHF K Q R DDXR/H UHVG H WA
FLWR\HQV HW UHVSHFWHU OD U2JOHPHQWDWLRQ




[ ,$ DX HYIFHGAVRGPAWY LAY XQ GIYLHJVADAI LTXH SRXUGN
GHGXWSXEDRV

&HWMWHPDWLRQ@HR X URRXS/H U P HB/H D DV UL WAV OG MDD VSIRRXQ)
RSWLPLVHU OD JHVWLRQ HW OHV VHUYLFHVY GH YRWUH

3URJUDPPH

OD°WULVHU O¢XWLOLVDWLRQ GH O ,$ GDQV OH VHFW
$P«OLRUHU OD SULVH GH G«FLVLRQ HW OD JHVWLRQ
2SWLPLVHU OD FRPPXQLFDWLRQ HW OD SU«VHQWDW
(QULFKLU OHV VHUYLFHV DX[ FLWR\HQV

«<YDOXHU OHV HQMHX[ « WKLTXHV HW MXULGLTXHYV
2SWLPLVHU OD JHVWLRQ GHV UHVVRXUFHV HW GHV I

2EMHFWLIV

@ &RPSUH@GEM WX UDW GIHOT XSIRXOHRR O O H FRWR DEW WY V |
O XWLOGHEWWRQ¥SRXDP«OLRBHUEHG «FLVHWQHIILFDFI
RS«UDWLRQQHOOH
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&RP SUIHLGHHANH SRRUIHJGBV, $

& HSURJU DIRPIHMOLCHGRWD PRHOQW*BWD Q3D RXYUKGLGHIMMJRP SW
HIILF BN GHAVR QW B Q R VHRW\NQ,KIOR/P E VDK« RHUALW H S U I WAS RXHUV
LOQW«JUHU O¢,$ GDQV GHV SURMHWY FRQFUHWYV

URJUDPPH

, QWURGXFWLRQ ¢ O¢,$ HW &KDW*37
5S«GDFWLRQ GH SURPSWV HIILFDFHV
SDQRUDPD GHV RXWLOV G¢,$ H[LVWDQWYV
&DQYD 3UR HW VHV RXWLOV ,$

$WHOLHUV SUDWLTXHV VXU O¢,$

6WUDW«JILHY G¢LQW«IJUDWLRQ DX TXRWLGLHQ

2EMHFWLIV

@ "« FRXYOHRQFWLR GQDL QW KDW*37 HW 7XUERVLOQMM
IRQFWLR QIR V&IWR R W «G KWL V XFHROQVF HY @ELLY B R XX Q H
LQIRJUDSKLH ¢ O¢DLGH G¢CRXWLOV G¢,$
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YHRQGHYRVSHUHRIRQQU' ' «RXYW
QRVIRP DARY/HONRIQHRX HDVRLIH
\GADBY G HOV

1267+30(6/(63/86" (0$1' <6
+32856()250(5

o BAHXQFRQHMBUGSIIMP HMBCH I LFTFH
o 5 XWUGHSUNA/GHSDRBVSHIPX\EOM/
o YEAMUXQHWDAD LHA] VBB

o/ WHMK CHOWIQMRQ «FREILTXH

e ) DUHIDAHE XQ FROADERMKU

o | HVILCDORHVCH D FRBARW

e / DR EHMPXUW HIVIX GX WUILIMRALH

e /[ QM HIHDWIAH® RIHJIRX
RSSRUMQW SRXUGY FRAAY\W*

&21),(=12869267+S0 (6(7
12869286)%$,621681(352326,7,21 685 0 (685(
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6<0,1$,5(6

| DUWOAMAMGXQ WP LDUHGKTXSHWERHHR JUDQGHDMWHKU
O PDWWATINR) X AV JUDIG RPEH ¢ @FKDQIH ARV
& UANVIRAI XA LOARMHEQMEH GYHMIIHU GV IRP DNV GH B/
«HKDQIH/

1 RV &P LD \ROM B LEBY \H GARXGOMKH YRV RX ¢
CHIBRWIXH YRV \RKIW  FAIORIMERMEBIG\  LOAMBUXQ
\AP SVGIRMYWY RX XQ GAVKQHUFRQMYDD

[ WGOOHNGRIDQMWUXQ WP LAWHSDUD DAY/ AR RV
\RORJIDQADIRQ

1266¢0,1$,5(6685 0 (685(

UM SURVINVHNARKWNRQ

5H P RELOHNRQ «TXLISH

/ DUHDARQ «QV DIHIWV P LCOUHP L WM

YH ILQAUGIP BENSRXUP 1HY] SUSDHJ@YHJU

2 X A TXHCRXVIQYHIMRQVHLP EO

126%$7(/,(56" ()250%$7,21, /$&$57("' $169275( 6<0,1%,5(

3 RUMUH HABRMRQQHP HIWGH G
3WNHGHSDRBIH) FRQHO
EAHXQ «X

) UWTXHGX & @P DN

( WELHD GEXWH/




/ D SRDATXH HXWVARKYHOVXQH DYHQMUH \RDMBUH FVGH
QRP B SR ROWUHRAY DX FROKGQ SRXU
LS GV LOMY-QIRY/ PHQU ¢ HHD GY SIRWV
JHUNRQ WY/ |

& KOTYXH DOQH QRYV DFRP DIQRYY LQAMGHIBP HONVGH
QRREBKN P DUVHNOV

e 8 QIFFRP SDIQHP HQNQAIGKHD
e 8 QSWRIUP P H\KUP HXWH

e ' H/P RCODAVIG] LEGV

e 8 QFROFKH SUP HOW

¢ 8 QSURVINLCDQTES!

o $P «TRIDARQ CHYRVIQMYHMRQVSXEQTXHY
e $LCHE OSIMNHCHGAMRQ

o * HIARQ GX \WHX/

o 5HXILQWRQ GHYRAHP OO0 HP HOW

( VELHD GEXWHY



1 RV YRV SIRRRY GV FRQ Y SRUNFQIBEDHUBY
OV \KUGIWEP H GH YRIHAR] 1 RXV DRQ/ \WORMRIX
GVH SHW\HBQ BV\IP DITXH/GX P RP HQV

WUXR -HKG (PPOQMO ' XX %XR -HEDIW
" RPLQTXH5 N Q« ( PP DQXHO5 LY2UH ) WGAUE' [H.HWV

AHQ GDAWYHFRM

o &RATHI= «R$ WAILFADDDARQ HAEHRIQVGH FROWKPARQ

e |/ HVQRXYHD] P RGHVGHYIH GHFRQRP P DARQ BIFRP P HHGHGHP OQ
e/ DQRXYHBI\RAR®R] LHSROATXHGH®) UDQFH

e / DR EHJ\WFXUW HOWX GX WLLMRLH

e / WP REDAWGHGP DQ

o / , QM HFH DA QR HIRX RSSRUNQW SRXUGYFRIDPRYA
o SHQHJHAK GRKIUDY LAIGHGP 0Q

o / LQQRYDARQ HADWIQURUP DARQ SXEQIXHDX FRAXUGH/HIWX]  SROATXH/
« / DIFP P HEOQVOD\RAW HD

o 7R FRRILTXH R» HQ\RQABY) DAV

e/ HRIP DABRSIQRQ HNHVIP STFDARQY

o/ ¢ XURSH BVGHXRXVGAXQ GALP RXUTXL GXUHVRXVRXLY



7$5,)6 (7

),1$1&(0 (17

4 XHHH\RWDYH G EXGIHNRP DR GH YRAH
FROAMWY RX D YRAH FRP SIM «X (RXV
RXVBEABMRY ¢ YRXYVHAE YRUHEXGIHWV

%8 * (7' (1$&211(&7,9,7«
| HEXGI HARUP DARQ HIAKCQH G<SHH REQ) DRLLH SRXUDFRBPRYW RX / ( 3&.,

/ HP RQEQMREDGH GSHMH/CHIRP DIRQHINFRP SUVHD  HV GX P RQEQW
\REDGHVLQGHP QWW/CHIRQAARQ

| HEXG) HACH YRWH FRBRIMW SHXWRP S@WUGBT' ) «X &2 0 37( </ 8

) RPP DARQ  NRXUQHHQ LOALYLGXHIB ¢ SDMUCH &
)RP DARQ MRXUKHHQJWRXSH GH ¢ SHORQQHV ¢SDMUGH &
6«P LODULH NRXUWQ«H ¢ SOMUGH &

& RQI «UHAHY ¢ SDIWJCH é
&ROKLQIV ¢SDWJEH  é O

/HV IRUPDWLRQV LQGLYLGXHOOHV GHPDQGDQW XQ SDUFR
7RXV QRV WDULIV VRQW HQ 77& 3UR[LPD 3DUWHQDLUH H\

&2037( </8

| «X RINIEUHGHRKRMUNDIRUP DARQ
[ LORISWRQ RX @GP BRCHWHIDWXUOSDMRPH 0 21 &2 0 37( </ 8

[ HVdl YID®!' |) HIWH é CH@&KHXWH



&200(1702%/,6(50(6' 52,76"

&KDTXH «X E«Q«IlAH GH 2 SDU DQ SRXU \H IRWP HJ GDQV @ @P M GXQH
HOYHRSSHGH 2

[ LQVRISWRQ RX @ GP BQAGH H IDWNXKU @ SOMRPH 021 &2037( «</8 H)
\KLYBOABY «MIBHVH. GHXRXV

9286&+2,666(=9275()250%$7,21

128675289216(16(0% (81 /,(8 (7
81("' $7(

9286&5¢<(=9275(, (17,7«
180¢5,48( /$ 3267(

9286&5¢(=28 92869286
&211(&7(=6859275( (63$&(
3(56211(/ 685/ ( 6,7(

17(51(7 SWHMRQ /D RUDIRQ GH

ZZZ PRQFRPSWHIRUP Q@CHIMNY QXP «UITXH/ D3R RV
REQIDRUH SRXU P RELOHJ YRV
AQRW

92869286,1685,9(=9,$/(/,(1 48(
12869286$85216(192<<3$50%,/

/[¢CLQVFULSWLRQ ¢ YRWUH IRUPDWLRQ VXU OD SC
MRXUV DYDQW OD GDWH GH OD IRUPDWLRQ

9286&21),50 (= (7 5(&(9(=9275(
&2192&%$7,21
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<OX3H QG D Q QX HGQX @ R OVOHYBARVD ORHQ G D WS L B H FAD i MFLBA T BD

S X R Q VW B BVHHIUX FAR®«SD X NHH D W D\ RI QRH AV CSLDBY VOHFF R P S D J@R& QH/ |
OC¢H[HUFLFH GH OHXU PDQGDW

(ODERTH &Q 352;,0% <OXV&ROOHFWQNQW d\BXLVBGLHAR O O HF W |
HW GHV «OX H V

JHW[S HUX/R QW R R O H F WS RXQSI \US « U L BKY FHHGGIRVR OO H F W |
P D LDVX \G\DJH Pl W K RSIG\D J R JILDNXRHWYDVID@WVH 6 R O DHHERIHL BAFDQ OD E R |
HW OHV RXWLOV QXP«ULTXHV DX[ ORQJV SRZHUSRLQWYV

352;,0$ F HVW

« 8Q RUJDQLVPH GH IRUPDWLRQ DJU«« SDU O <WDW HW FHU

e '«M¢ SOXV GH SHUVRQQHV DFFRPSDJQ«HV HQ DQV

e 'HV GLVSRQLELOLW«YV GX OXQGL DX GLPDQFKH HQ MRXUQ«
FROOHFWLYLW« RX ¢ GLVWDQFH

e '"HV IRUPDWHXUV FHUWLIL«V HW H[S«ULPHQW«V

. GH VDWLVIDFWLRQ

JRUPDWYRQ\WHW{PHL QDDYBWWDFKLQ
FRQVAKQGLDWIQRRXNYR GW%Y HO RYSIFH

W H PYSQVS D O I6\WW H YS R BAR XAR X WHHWDR XV
DLGHU ¢ WUDQVIRUPHU OHV GLIILFX

(QWUHS UL V®RXAR P P B XL GXIVO H R “G\K

V H U YOFEHBIME HO L Q W « @ « WEFOR XOWH W W U R
W R ¥\GR H X YSRIXYR XIVF F R P S DT QHHOIOHV
VRLHQW YRV FRQWUDLQWHYV ILQDQF

$ORUXH R®LSDUWRIKXWND DOORLYDWDHWUHPFRQWRPPXWUHMRMUDWDL
DXWUHPH®RWPHQRXY HUHMHDL DEKWUHPHQW HRB52;,08 QRXYRXYV
DFFRPSDJQRQV DXWUHPHQW

(QVHPEOH DOORQV SOXV ORLQ SRXU wuDQV)250(5 YRV WHU



' IWHAWIFHHY RQEDMFH
) RUP DAIFHFHWLH

®
QHAAD SUR] LP D SDWMODUHHX

5 HSRQLE®H | RUP DARQ HAGYHBRSSHP HOW
®
FOP LGB# SUR[ LP D SOWCOLHHX

)E'8¥> )G 2T

5HVSRQVDEOH DGPLQLVWUDWLYH HW ILQDQFL2UH
5«l«UHQWH 4XDOLW« +DQGLFDS

®©
QOOB# SUR P D SDUMIOLHHK

7 RXNRXWY/ ¢ YRWH «FRXW SRXUYRXV
CHRP SDJ QHJGEQVYRVSIRMV
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6RIW VNLOC
9LH GH OD FRC

%LHQ -~WUH
<FRXWH DFWLYH

JLQDQFHV JLQDQFHV
5HVVRXUFHV KXPDLQBEYUDOLW «

(VDXL (P P DQXHB LYI2UH 94XQR-HKG ) UGAIF' [EL -HIQ&RTGH\ %4XQR-HIQEDW DVIG/ HXR ' RP LQTXH5 H Q«
+ HY«/ HODY $ XU@H* DANLH) $ B DQAH7 HXHJ / REQD=DU  HARLH) GDXWHHIFRH
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1275(0<7+2" (

<« FKDQIH 9 DOGDARQ GH 3 SDDARQ GH 5 «DDMDARQ 5 «FHSWRQ G XQ " HEUHLQJ

\XUYRWH @ SUHWARQ HNV @ SIHVARQ HD QYUEM
ERVRLQ GX FRQWXORQW DYH- i SUHWRDARQ RSWRQ
FROWXORQW

12602"' $/,7<6

(Q SU«VHQWLHO RX GLVW
‘X OXQGL DX GLPDQFKH

=)

6XU PHVXUH
(Q MRXUQ«H RX HQ VRLU«H

@% SURSRVLWLRQ WDULIDLULI
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(Q DQVFHXBOVCH SHIRQQHY
TXLQRXYVROADWARQILDQAH - ( VWRXV"



5 HWRXYH VRXWA QRWH RI|LH
HO | W DOQWFH 4 5 & RGH

Z7ZZ7Z SWR[LP D SDUMQDLWH HX




